
STEPS TO COMPLETE THE ONLINE DOCUMENT VERIFICATION PROCESS 

 

Landing Page for the document verification process 

 

Step 1: Instructions 

Read the instructions carefully and select the checkbox on the page. Then, click the Submit 
button to proceed to Step 2. 

 

 

 

 

 



 

Step 2: Enter Application ID and Generate OTP 

Enter your valid Application ID and Date of Birth, then click the Generate OTP button to 
receive an OTP. 

 

 
 

 If candidate is not shortlisted for the document verification process, then a message will be displayed 
as : 

"You are not shortlisted for the [Post Name you applied for]." 

 



Step 3: OTP Verification 

If the candidate is shortlisted for document verification, the OTP will be sent 
to the candidate registered mobile number (the one provided during online 
application submission time). 

 Enter the OTP and click the Submit button to proceed to Step 4. 
 Note: 

o If you enter the wrong OTP more than three times, your account will be locked for 
15 minutes. 

o The OTP is valid for only 2 minutes. 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Verify Photo and Signature 

After successful login, the below screen will appear 

 The candidate has to confirm whether the photo and signature (submitted during the online 
application) are correct or not. 

 If there is any discrepancy, select "Yes" to proceed with re-uploading your photo and 
signature. 

 If everything is correct, select "No" , Then, Click Next Button to proceed  for next step. 

Note: The candidate can select this option only once. After saving this option ,candidate will 
not be aboe to cjange their option for photo/signature uploading 

 

Step 5:Uploading Photo And Signature 

 If  option  "Yes"  is selected in above step, the control will be redirected to the below screen 
for uploading the photo and signature files. 

 After successful uploading of photo and signature, the candidate will be notified with 
Success message and redirected to the login page and process  from Step 1has to 
followed again.. 

    

 

 

 

 

 



 

 

 

Step 6: Esign Process 

After uploading the photo and signature, candidate has to esign the application. 

Additionally,if the candidates has not completed the esign process  during online application 
submission, then he/she has to must complete it now. Click the "Click Here to Complete 
eSign" button. 

 

 You can also preview your application by clicking the "Preview" button to download 
the application PDF. 

 Click the "Proceed for eSign" button to continue. 

 



 

 

 

 

 

Read the instructions carefully and select the checkbox to complete the eSign process.

 

After being redirected to the eSign portal, enter your 12-digit Aadhaar number in the 
provided text box. Then, click the "Get OTP" button to receive the OTP. 



 

 

 

 

 

 

 

You will receive an OTP on your registered mobile number. Enter the OTP in the provided 
text box, read the instructions carefully, and select the checkbox. Then, click the "Submit" 
button to proceed.

 



If you return to the KPTCL portal and receive a "Success Message,"

 

 

 

 

 

 

 

click the Home button. Then, restart the process from Step 1. 

 

 



If your eSign process is not completed, you must redo the eSign process.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 7 

Once the photo and signature upload and esign is completed, then the 
candidate will login as per step 1 and proceed for document verification.  

After logging in successfully, the candidate will be displayed the below screen 

 Click the "Click Here to Continue" button to retrieve your documents from DigiLocker. 

 

 

 

Now, the candidate will be redirected to the DigiLocker portal. On the page, enter your 12-
digit Aadhaar number and the captcha shown in the image in the given Textbox. After filling 
in the details, click the "Next" button to proceed.

 

 



 

 

 

You can now receive an OTP on your registered mobile number. Once you receive it, enter 
the OTP in the provided field and click the "Continue" button to proceed. 

 

Next, enter your 6-digit security PIN in the designated text box and click the "Continue" 
button to proceed. 

 

 

 

 

 

 



 

 

 

Select the required document from the given list. Then, Click Allow Button to Proceed,

 

 

Now  you will be redirected to the KPTCL Document Verification Portal, where you can 
check the document status. 

 

 

 

 

 



 

 

 If you fail to fetch the document from DigiLocker, you can retry by clicking the 
"Documents from DigiLocker" button. 

 Click "Click Here to Access DigiLocker Data" to be redirected to the DigiLocker 
portal to fetch the documents again. 

 

 

 

 

If any document cannot be fetched/not available in the digilocker, it can be uploaded 
manually by clicking the "Upload Document" button. 

 



 

 

 

 

 

Step 8: 

Here, you can upload the required document based on your reservation. If you need to update 
a previously uploaded document, click the View Uploaded Documents button to check its 
status.

 

Here You can also view your uploaded documents by clicking View button and use the Edit 
button to remove and reupload them if needed. 

 



 

 

 

After uploading the required documents, click the "Continue for eSign" button to proceed.  

 

 

 

You can view your uploaded document by clicking the "View PDF" button. 

Note: After completing the eSign process, you will not be able to upload any document 
again. 

 

 



 

 

Read the instructions carefully and select the checkbox. 

 

 

After being redirected to the eSign portal, enter your 12-digit Aadhaar number in the 
provided text box. Then, click the "Get OTP" button to receive the OTP. 

 

 

 

 

 



 

 

You will receive an OTP on your registered mobile number. Enter the OTP in the provided 
text box, read the instructions carefully, and select the checkbox. Then, click the "Submit" 
button to proceed .

 

 

 

 

If you return to the KPTCL portal and receive a "Success Message". 

 

 

 



 

 

If your eSign process is not completed, you must redo the eSign process. 

 

 

 

If the process is successful, you can download the eSigned document in PDF format by 
clicking Download Signed PDF button.

 


